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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions.

There are FOURTEEN questions printed both in HINDI and in ENGLISH.

All questions are compulsory.

Answer must be written in the medium authorized in test series application form.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Answer Booklet must be clearly struck off.

Q.1.(a) "It is not always the same thing to be a good person and a good citizen.” Explain the meaning of this statement and analyse its
implications for a democratic society.
“37ToT AT gIeAT 3R 3ToT AR BT Aed ATAT ST 18T gl & | 37 e o 37 FHI SIREAT HITAT 3R AehdiTaeh AT & folv ST
fafgaret 1 faeeor fAifsT)

(Marks:10, 150 words)
(b) There can be honesty without integrity, but no integrity without honesty. Do you agree? Justify your stand with examples.
qegfarsal & T3 SATTERY @91 8, fohe] SATIERY & et HeaferssT wera w1el &1 &1 319 SEA FEAT 82 3agvT Afed 39a 7 &1 e fey
ENici

(Marks:10, 150 words)
Q.2.(a) What does inequality mean to you? What are the different kinds of inequality? Is inequality morally wrong?
HHATAAT & 3T FT HSTA &7 IHATTAT & TATHeoT TehIX AT &2 FAT HATIAT ATcieh &7 F el &7

(Marks:10, 150 words)
(b) Competition, it is argued, spurs the best of performance, however, can it also instigate cheating and unethical behaviour? Discuss with
adequate examples.

Tg % feam srar § o ufaafarar aafaes ugeher hr 9o &t &, aiferet a7 I efranerst 31k 3fas sager & fow sit 9Ra o wehd &2 aaiea
3ETERUT & ATy gt HfST
(Marks:10, 150 words)
Q.3.(a) What do you mean by ‘anonymity in the civil services’? Explain why anonymity and neutrality are considered as important traits for
civil servants.
fafaer dar 7 srdafFdca & raent 41 MR g2 e HIfAT i it srdafFaca 3R dqeryar fafde dawi & fow Agcaqu! @&Tor A Sid 81
(Marks:10, 150 words)
(b) What are the various sources through which humans can judge the correctness of their actions? In the context of public life discuss how
these sources are important in offering a clear and practical guidance.
3 faffie=r Gia o & foiersh ATeTH @ /s 319a) icall & 3N &7 9ieror X Fehrelm 872 ==t RS i ardsifae shas & dest 7 vose 3R
mﬁmﬁ%ﬁwwﬁﬁﬁmﬁmwmﬁb
(Marks:10, 150 words)
Q.4.(a) Should a person resort to leaking of information in case of wrongs done in the organization ? Does it cause a conflict of interest
between the personal, organizational and societal spheres? Discuss with examples.
T IS 3 T IS TAfAT & Faier 7 SATFA Y FIAT Slieh ell AMGT? FAT T§ cATFAN, HaTsaATcHeh 3R WrATToen &1 & o< fgt ahr eahdra
deT AT §7 3ETER0T Afgd Tal BT
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(Marks:10, 150 words)
(b) A broad ethical framework as a guiding light for international relations will not only ensure harmonious relations between nations but will
also lead to progress of the human race. Discuss with examples.
IRISErT HetlT & fIT Yehtel F3 & &9 F Ueh 419 o\ fcieh GTell o Shdel ASET & A W T Harer GiafRad wam afes Arta snfa
faerrer ot Giaferd 9 Sereor afed ==l Hifv)

(Marks:10, 150 words)
Q.5.(a) Ensuring accountability in the administration just adds another layer in the bureaucratic process. Examine.Differentiate between
accountability and responsibility. Suggest some measures through which administrative accountability can be made more effective in India.
RITH # STaTaeel GiATREd htell AlHIRMer FfohdT & Teh 3R TR 1 SN T &1 gdeTor MfSe) STaradr 3R Saerica & @ig AR Tase
HITAT| FT W 3T TATST Y HRA H RIS STATaSET 1 AT 31T Faaret sr=Tram S deh)

(Marks:10, 150 words)
(b) “Morality is based neither on the principle of utility, nor on a law of nature, but on human reason. But human reason can be fallible.”
Comment., What does morality mean to you?
“AfeerdT o A U & Ragaial oX ImeTRd gl & 3R o7 & wpfar & oret W, afeers a5 Aerd faaes o1 smanfa el &) g aAerdia faass
arquT g wehet 871 fevaol FfSre 31moes for sifcrerdr @ am 319 g2

(Marks:10, 150 words)
Q.6. For effective public service delivery, the need today is to move from traditional accountability mechanisms to social accountability
through greater civic engagement. Discuss with examples.

GHTEY Ardstfeieh AaT [T g, STaraefRdr i gRaRe Jorell & Fu1e 9¥ 3iftsmiere A drefedl & Areas & AHATSS STaraee! Jorel Hr
AR IR EAT TIATT FHY T HTGRIHAT § 1 361601 Aied T HIFST

(Marks:10, 150 words)
Q.7. “A people that values its privileges above its principles soon loses both.” What does this quotation mean to you? Explain with an
example.
“q AT ST 3790 el hT Jorer 7 TAANITIRRT T Hgea ad &, Mer &7 alell &l TN &l &7 3Tdeh TeIT 38 3eeRoT &7 4T 378 §2 3ere’or afgd
SITET HIfAT)

(Marks:10, 150 words)
Q.8. Value of compassion towards the weak extends the limits of operations of a public servant by introducing flexibility but dilutes the
principle of objectivity. Discuss. If a conflict arises between the value of compassion and principle of objectivity, how will you deal with it as a
public servant?
FHSAR & el FUT T HIGAT e hT Hgell el ol Aaeh & HrAaT Y WA 7 elrerelierdr e 38 faeaRa e 8, fohg aegfasaar &
e i e e &) ==t fifow i sweom i wgar 3R aegforssd & fgwia & @ Fod a7 giar § af veh oles dae & &9 # 319 58
gRfEfY & fFa g fAuéar?

(Marks:10, 150 words)

SECTION - B

In the following questions, carefully study the cases presented and then answer the questions that follow:
Q.9. You are SP of a district where the use of drugs is prevalent, especially among the youth. The neighbouring districts are also suffering
from the same problem. There is a huge hue and cry in the national media about the drug issue and the government and political parties are
pressurising the police and district administration to act on the issue. A big deal of drugs is busted by the police in your area and all the
culprits have been arrested. However, even before you reach your office, a minister from the ruling party of the state calls and asks you to
release few of the culprits. You have long suspected the role of many senior leaders in this drug menace of the state. You have also been
informed by your juniors that a few officers who dared to act against people involved in drug dealings were transferred or suspended on
wrong charges earlier.
1. Identify the options available to you.
2. Evaluate the pros and cons of each of your options.
3T Ueh O FoTel & vl § STgT Aveeh Jerl 1 ch1deh 3UGT gia &1 fa &9 & garsit & s Ig Faiieren Feieid &1 Tse forel off st qerear
@ It &1 Alesh verdl & FS e & Haer H TeEry AT & gradier #7u ¢ AR 58 Heg W HRIAET a0 & ToIT TR 3R Astilicsn gof, Iiord
wmqemwaaﬁmr%%‘u mmﬁmmﬁﬁwaﬁmwmmm%mm% mmm%mmﬁ
Frafiery agad, W%mmwuaﬁﬁqﬁam%aﬂ?wmaﬁmﬁa?mm%u T & AT U T H Al qard &
a‘s‘gﬂ@ﬂiﬁrﬁaﬁvéﬁmﬁﬁmwmaﬂﬁﬁ% 3rrt|a$r T HieTval GaRT FiAd fomar ST § 3 Arees geraf dr Sifeler ¥
mm%mmmwmwm@Hﬁmﬁﬁaﬁqﬁﬁwmﬁwﬂmﬁamﬁaﬁaﬁmmiﬁr%ﬂ
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1. TG & FHET 39ceYl Tdhodl T qgdTet HITAT?
2. 379 Ucdeh faenedt & geT -[auet & Hediehe HIoTe?

(Marks:20, 250 words)
Q.10. You are the manager of a small hotel which maintains high standards of ethics in dealing with its customers. One day a person comes
to your hotel and enquires about booking a room at your hotel. However, due to peak season, all rooms were already booked and hence the
staff politely informed him about the unavailability. The person, however, was adamant and took this as a personal insult and started
misbehaving with the staff present at the counter. Citing his political connection he also threatened the staff of severe consequences. Next
day the person lodged a frivolous complaint with the police under the stringent SC/ST act. In his complaint he accused you and your staff of
insulting him deliberately on the basis of his caste. He insisted further that he was denied a room at your hotel due to the caste he belongs
to.
1. What are the options available to you?
2. Evaluate each of these options and choose the option which you would adopt, giving reasons.
AT T BIC W BIee o TS & ToTHel 39 ATgh! GaRT SUTER Tl 3T oAfcieh AeIsh ¢ 1 Teh el Ueh cafard 39 gleel 3 ATaT § 3R 3T &
BITel 3 HHAT goh Lo & HAY H IBSATS HAT ¢1 gTelifeh Gk Hofet §lot & HROT HT oY Tgel A & b ¢ 3N SATAT hotanll faevarar gdan 39
m%mﬁﬁﬁm%u aﬁm%ﬁﬁmﬁ?@mﬁmﬁmﬁﬁm%mmwmﬁwm%m
mem%u 3T IS fcieh HT T §aTell &l §U dg heTaTiRaT bl 31efIT TR Hr erarehy & &1 319Tel foret, o cafehd hoR waeiy/
mmﬁma:aﬁqﬁvagwaﬁﬁwaéméu AT RIS 3 98 39 9T 3R 3HT9F FHAATRAT I AT AT & IMUR T
amwmmmwmm%u ag 3T gl ¢ T a8 Tore Sfdl & Haler T@ll §, 38 HROT 38 319 §ITel A HAl &t & HeAT fohar
IT AT
1.3 HHET 3qerstr fasheq &1 872
2.3eTH A Ycdh [aehod T Hedichet TG IR TaT GIRT Yot SATel dTel [dehod T HROT TA1ST|

(Marks:20, 250 words)
Q.11. As a Forest Officer, you are receiving increasing complaints of certain animals ruining the farms and causing damage to crops. This is
creating an undue financial burden for the farmers who are in deep distress because of the uncontrolled damage. Consequently, the farmers
are demanding you to put forward a request for culling of animals. You are an animal lover and against culling of animals. You had made
efforts to control the menace but the population of animals has increased beyond the managing capacity.
1. What are the options available to you? Evaluate each of these options and choose the option which you would adopt, giving reasons.
2. Also suggest some long term measures to ensure that such a situation is not repeated.
Teh oot DT o §G H, Th! FS SHTeTaR| GaRT Wcil T Talle; et IR BHeIT T &I el i &6 T R ferd &1 I 0 fhamel
37efferet faier SisT STeT ¥6T & it T &7 & HROT aTeR Hehe H §1 IRUMH Ta6T FohaTeT, STTeTa] 1 AR o {7 T8 379 aRsal & 3Rier
T I AT HY T 81 3T 9 Tl § 3R SATAeRT Sl AR & faets §1 37T 3o THEAT 1 AATT iet 7 JITH Y Yo § AfeheT STTtat
TSTEY, TaI=T 87T & 317 9 1S ¥
(1) 39k THET 3T fashod &1 &2 3oT 3TcTeY fashotl & & Ycdeh &l FedTehel hIToTT 3R TATST foh 31T e Tashod oY Yaidal 2370 3T &
987 7 d% ST
2) 58S WY 81, g GlARHd ot & forw o ot feafar & qergfar =1 81, e drdenifores 3uralt 1 gema Afaw

(Marks:20, 250 words)
Q.12. You are the Health Secretary in a state where there is an outbreak of dengue and chikungunya diseases. There have been reports of
negligent attitude of some private hospitals in the city. Also, the public hospitals do not have the required infrastructure and staff to meet
such increased number of cases in a short span of time. Additionally, the staff is demoralised by the increased working hours and the public
outrage. Despite the efforts of the local authorities this issue emerges year after year.
1. What are the immediate steps which should be taken in such a situation?
2. Suggest some long term measures to ensure that such a situation is not repeated.
379 Ueh O s & ALY HiKa § 5167 397 3R ool i 191t &7 Jehld 81 A6 7 FS fo¥olt IETcTell o SULT 81 T 1 ff FGaralr 1 $Hh Ty
&, TR ATl & et Sl THT & o7 ATHGAT Y Sl T TE&IAT T TTHAT e & [T IMTLTH HaETTAT AR Heardy 7781 &1 T
3rfaRerd, Ty 1e & 8¢ H gefd 3R ST & ITShIRr § gdlcanfed &1 FAURNT TTAFHIOT & FATH & S1ae(e J€ FHEIT ¥ &I IY T Sff L
gl
1. O AT 3 31T ST Aehel ATl dlcahloleh had T gier?
2. Ig GiARE &t o Tov o Ot Feufer dr qergier o1 81, o Srefeniforeh 3urait & geira SifSie

(Marks:20, 250 words)
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Q.13. You are DM of of a very poor district in the hinterland of India. It has come to your notice that manual scavenging is widely prevalent
in the district even though the new law prohibits manual scavenging in any form. Upon enquiry, you have found that the number of manual
scavengers has been reported to be very low, however, hundreds of dry latrines in the district depict a different picture. You have also
noticed two more important trends: first, most of the manual scavengers are Dalits, and second, in many of the cases they themselves go to
the houses and request the owners to clean their toilets manually, as it would provide monetary benefits. The entire district administration
has been criticized by the media and there is political pressure on you to manipulate the data in a way that it shows less number of manual
scavengers in the district. Based on the given information answer the following:
1. Identify the ethical issues associated with manual scavenging.
2. List the options available to you in the given case. Evaluate the merits and demerits of each.
3. Discuss some feasible steps that you can take to control this serious problem.
31T 3R w877 7 T Tg &1 oS fSvel & SNTA. &1 ATt T§ T el & 3 PTefeT Sar ol o T 3 FHelm @t Y 721 IR Jfdeies e
mﬁ%w%ﬁﬁqwmﬁﬁa% memmm%ﬁsﬁwaﬁmﬁma@wmﬂé% Stafe forer &
w@wemmamwm%. 319 &F 3o FgcdquT TR Sgfert &7 $fF 3rarciiehe] el & | T, ST FlT Slet el afeid &
3T GERT, &S TEON H, I T O A S § 3R IeEaiFAt & Soenr ftarers g W A1 et 1 T A § Fieh AU AT ol grem)
HUT FSreT TRITeeT St FFSAT GaRT ITeAar Y 378 §1 H HROT 3T W 373! 7 S TR U g it &l AsTeilfcleh Gard & foradt forer & Fer
YT Tl T e TEAT ST Tl Tl & TS SATTHRT & YR W HFTaT@d &l 30 T
1. Hell A @ HeaieW sifdeh FHeal @l Ffgd HITTT
2. ﬁvmwﬁmm%ﬁvmmﬁmﬂaﬁmu S fashed & VI3[Vl ST FHedishel HITIT|
3. mewﬁwﬁmmﬁmmmwmmmmﬁwﬁﬁm |

(Marks:20, 250 words)
Q.14. You are a Secretary in a government department. Your Minister has proposed an unemployment grant, which is expected to cost the
public exchequer heavily. Having already taken the decision, he asks you to come up with research to support the scheme. Despite your
best efforts, you fail to find socio-economic benefit in it. You approach the Minister with relevant facts and studies and ask him to reconsider
his decision. Instead, he asks you to suppress the negative impacts and actively promote the scheme through mass media as the percieved
social impacts are more important than economic impacts.
Elections are due in a short time and the political party currently in power is expected to win. You are also due for promotion at the same
time. You are expected to fully cooperate in the situation and make the scheme a success, however flawed its foundations may be.
(a) List the different stakeholders in the above situation and mention their prospective interests.
(b) Discuss the ethical dilemma which you face in this situation.
(c) Some of the alternatives for you to handle the situation could be:
° Do as asked by the Minister..
° Insist on publication of results and let the public decide whether it wants the scheme.
° Call a press conference and brief the media about the results and the callous attitude of the Minister.
Suggest any other possible option(s). Evaluate all of them and suggest the best course of action, giving reasons for it.
319 Teh T TaeTmaT F e &1 3o &3 o SRYSTITRY 87T T GEiTd EFeliehel fohall 8, T TR Woilel IR ATt SISy sl &hl HafraeTm &1
Fifh 3ogiat Tgel & A &1 38 W 0T o foram § 31a: 3 30 AT 6 THALS 3 I T ek 3Ted T g & | 3TIoh SaRT FardH JIT Fhe S
& TaS[E #fY TR SHH Pl FIHITS-3TI 1 TS LT 5 76T &1 31T Ffdd qeat AR 3reagsit & arer 73 & o7 A § 3R 379 3
fAoTr o qAfdaR &Xe 1 3imare d &) Fifh 58 Arsielr & ST aranfor verra, e yarra & 3191 3ife Hgcaqul 8, 3d: 3va Aoty wT
YATTER et shT 3TUETT & T SHeh AhRIcHD T i [T R 38 FNoTall I SIATR HACTH T HGRIT & Flsha & T TRl el i
FEA LI
O GHY SIC GoA1d 811 aTel § AR ATATT TGS &l o SHicted hT HHTAAT &1 SHT FHI ITIhT Aoticr 3 gletl &1 3108 58 AT A T su &
TEINT A A GH TNSTolT T Tl Sellel T IU&T &, Hel 8 3T IR gt 8
(a) 39derd gR Tl fafdee fecerent 1 gt Jeret HIfSTT 3R 3ok Henrfad feat &1 Seor@ s
(b) 38 TRTEATY 7 3T FHET ScTeel aiicieh giaer sy = Hifere?
(c) 38 IRTEUTT & el & v 379eh 9re Fo fdehed 81 Fehel &
. ST F#AT A gt AT ffF..
o IRUTTHT T TRTIRIT e FT 3T FITAT 3R ST i 0T et SITST 6 a8 5T AT ol Igay & a1 781
. T G HIhE HITT AR 38 Arate & aRom qr 714 & Fagaae W& & ar 7 #Afsar # w@féred gaid dfaw
PIS 3T THT Ahed FHSST maﬁwn@ﬁmmsﬂ?mﬁwmgmﬁmmwwwaﬁm

(Marks:20, 250 words)
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